
 

Xbox 360™ Media Remote Control 
 
Thanks for choosing the snakebyte Media Remote Control for Xbox 360™. Your media remote lets you 
control your TV and Xbox 360™ DVD and CD playback, the Xbox™ Dashboard etc.  
 
Before using this product, read this manual for important safety and health information. Keep all manuals 
for future reference.  
 

 

 
• Multimedia functions: switch power on/off or control the volume of your surround sound 

equipment 
• „Snakebyte guide“-button for easy Xbox 360™ dashboard navigation  
• 23 universal keys with „advanced learning function“ 
• Y, X, A, B-buttons for optimal Xbox 360™ usability – even without controller  
• Stylishly green backlit buttons – especially handy in the dark 
• „One key switch“– switch between your console and tv with ease 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Disposable Battery Safety  
Improper use of batteries may result in battery fluid leakage, overheating, or explosion. Released battery 

fluid is corrosive and may be toxic. It can cause skin and eye burns, and is harmful if swallowed. To 
reduce the risk of injury: 
• Keep batteries out of reach of children. 
• Do not heat, open, puncture, mutilate, or dispose of batteries in fire. 
• Do not mix new and old batteries or batteries of different types (for example, carbon-zinc and alkaline 

batteries).  
• Remove batteries if they are worn out or before storing for an extended period of time. 
• If a battery leaks, remove all batteries, taking care to keep the leaked fluid from touching your skin or 

clothes. If fluid from the battery comes into contact with skin or clothes, flush skin with water 
immediately. Before inserting new batteries, thoroughly clean the battery compartment with a damp 
paper towel, or follow the battery manufacturer’s recommendations for cleanup.  

• Dispose of batteries in accordance with local and national disposal regulations, including those 
governing the recovery and recycling of waste electrical and electronic equipment (WEEE).  

 

 
 
SET UP YOUR XBOX 360™ MEDIA REMOTE CONTROL 
 
Insert Batteries 
1. Lift up the battery cover. 
2. Insert two new AAA batteries as shown in the battery compartment. 
3. Press down the battery cover. 
 
Set up the Universal Remote for Your TV 
The Media Remote Control has 23 keys (See illustration 1) those can work not only on Xbox 360™ but 
can learn from other IR remote also. To set up the universal keys, you only need to do a few simple steps. 
1. Press the TV key to change the mode for working on your TV. 
2. Press the Set key until the green LED at the left top of the Media Remote Control completely lit up. 
3. Press one of the universal keys on the remote, the green LED will start flashing slowly. 
4. Point your TV remote towards the Universal Remote (Make sure the IR LED on the two remotes are at 

the same level and within 3 cm, see illustration 2.) and press the key. When the green LED quickly 
flashes twice and then turns off, the key is successfully set up the same function of the key on your TV 
remote. If not, repeat the steps 2 to 4. 

5. Repeat steps 2 to 4 to set the other universal keys. 
 
After all the universal keys are successfully set up, the remote stays at the mode for working on your TV. 
You can control your TV now or press the TV key to change the mode for working on your Xbox 360™ 
game console. 
 
You can set up any key of an IR remote to the universal keys on the remote. 
Notes: 
1. The universal keys can only learn the keys of an IR remote. 
2. The universal keys can only memorize the function the last time learnt. 
3. When you use the Media  Remote Control first time, the universal keys have no function in the TV 

mode. 
4. You need to set up each of the keys by doing the above 4 steps. 
 
 
 
 
 
 
 



USING YOUR MEDIA  REMOTE CONTROL 
 
The “one key switch” key is the mode key to switch between working on TV and your Xbox 360™ game 
console. There is no default mode for the Universal Remote. 
 
To check the mode status, press any one of the keys on the Universal r 
Remote. If all the keys on the remote illuminate, 
the remote is at the mode for  
 
 
 
Xbox 360™. If only the universal keys illuminate, 
the remote is at the mode for TV or the electronic 
device you have set up for. 
 
The functions on the Xbox 360™ game console 
of the Universal Remote keys are the same as 
the Microsoft Xbox 360 Universal Media Remote. 
 
 
 
 
 
Guarantee & Troubleshooting 
If you encounter problems, try the possible solutions provided below. 
Video or Sound Is Poor or Not Working 
Make sure your AV cable is properly connected.  
Buttons Don’t Work 
Make sure the batteries are still fresh by testing the remote with new batteries. Try removing the batteries 
from the remote, pressing all buttons twice, and then replacing the batteries. 
Poor Performance with the Xbox 360™ Console 
• Make sure that you have fresh batteries in the remote. 
• Point the remote directly at the infrared sensor adjacent to memory unit slot A. 
• Check to verify that the infrared sensor is not blocked or covered.  
• Make sure that you’re using the remote within 10 feet of the infrared sensor. 
• Close drapes and blinds during daylight hours to minimize ambient infrared. 
 
IF YOU NEED MORE HELP 
Customer Support: 
Mail: support@sunflex-europe.com 
 
Do Not Attempt Repairs  
Do not attempt to take apart, service, or modify the Media Remote Control, power supply, or its 

peripherals in any way. Doing so could present the risk of serious injury or death from electric shock or 
fire, and it will void your warranty. 

 
 
 



 
 
 

This guarantee covers only the material and processing defects of a product manufactured by 
SUNFLEX EUROPE GMBH. Guarantee services are therefore ruled out if the defects or faults are not 
caused by SUNFLEX EUROPE GMBH, especially in case of  

 
a) wrong use, mechanical damage (e.g. scratches, pressure marks, breakages), inappropriate 

storage or cleaning, damage due to transportation, misuse or any other fault of the customer 
or a third party, especially if the instructions described in the operating manual are not 
followed 

b) fire, flood, chemical or biological actions, acts of violence or similar incidents  

c) defects of any nature in the accessory parts or other components (regardless of whether they 
were supplied by SUNFLEX EUROPE GMBH) which are not part of the product covered by 
this guarantee 

d) any attempt by any person not authorized by SUNFLEX EUROPE GMBH, to adjust, modify, 
install or to perform service of the product 

  
Accessory parts such as cartons, packaging, batteries or other consumables which are used in 
conjunction with the product and are expected to be replaced are not covered by the guarantee.  

 
 
 
LEGAL AND OTHER CLAIMS  

 
snakebyte is a registered trademark of sunflex Europe GmbH. Microsoft® is a registered trademark of 

Microsoft Corporation. XBox 360™ is a registered trademark of Microsoft Corporation. This product is not 

designed, manufactured, approved, sponsored or endorsed by Microsoft. All trademarks are held by their 

respective owners. 

 
 

SUNFLEX EUROPE GMBH does not give any other guarantee or similar declaration other than the 
one given here. Other legal or contractual claims, even against the seller of the product are ruled out, 
provided SUNFLEX EUROPE GMBH has provided the services based on this guarantee.  
This guarantee does not impair or influence the legal guarantee claims or other contractual claims of 
the customer towards his seller.  


